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FAQ: 
Are the products bought as soon as I pick this one?
No! You will only be able to buy a selected product and get the active PIN after several steps and after regis-
tering successfully!

Choose the format for printing your transaction (for example PDF or Printer), then click on print now and 
confirm!

FAQ: 
Do I need to print the selected items or can I save them as a pdf?
It is up to you. However, you will require a printer and a PDF reader for viewing PDF documents! 

Step 6
After confirming your choice, your system recognizes that the pc is not yet registered. You will then be 
asked to register! 
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7.2. How to register your PC in order to make transactions
 Click on “Give new PC name” and confirm!



81

Training manual
System Center

FAQ: 
Can I create my own PC name? 
Yes! You should remember it in case it is needed again.
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FAQ: 
How long can this procedure take and how can I make sure it is working if it is still not active after a 
long time?
The time can vary, our team strives to enable the activation within a short time, but if it is taking too long 
please do not hesitate to send an email to them or call directly!
We would also recommend updating the status of your browser with F5 or even to restart the programme.
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After the PC has been registered successfully and the transaction displayed correctly, you need to 
choose the process to be used to issue the active PIN. For example, in the picture below by PDF.

After your selection is confirmed, the  transaction number appears along with other data as shown in 
the picture a PDF with active PIN!

FAQ: 
What if my PDF is not displayed, is it now no longer accessible or printable?
Do not worry, the PDF or the print-off you require can be generated again at any time using the "print 
again" command! 
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This is the voucher in PDF format!
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7.3. How to see your transactions
  Click on Contentcard/Analyses and choose (for example) Sales per Item

After this step you can choose several options to find a transaction by defined search (for example 
delivered Play station product).

FAQ: 
What if I cannot find the data I am looking for? 
Make sure that you have defined the search terms correctly! For example: Is the product already sold? Is the 
correct product selected? Have you entered the correct date? 



86

Training manual
System Center

  Choose (for example) Delivered as status and Product (Playstation 20 €) and then click to confirm 
and search!

After the product has been found you come to this overview of transaction tracking options. Here you have 
several options for showing information concerning the product to buy, value etc. 

  Click on the icon with the magnifying glass (show details) and you receive the transaction details of 
the product! 

  Click on the icon with the sum sign (show total) and the number and sales of products are displayed.

  Click on the icon with the dollar sign (show account) and you are shown details of  the credit and the 
remaining credit balance of your account!
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Choose sales overview!
  Click on sales overview and confirm!

Now the total sales overview is displayed.


